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The Latest: Fund Business
New Name, Same Great 
Benefits
Due to a recent restructuring, the Chicago Regional 
Council of Carpenters is now the Mid-America Carpenters 
Regional Council (MACRC). The restructuring of the 
Regional Council does not affect your benefit plans.  

You’ll continue to receive great benefits in the same 
plans, just under new names:

 • MACRC Health Fund
 • MACRC Pension Fund
 • MACRC Millmen Pension Fund
 • MACRC Supplemental Retirement Fund

You may also receive information from us that references 
MACRC “Benefit Funds,” which is just a simple way of 
referring to the four plans listed above.

Benefit Enhancements
We’re excited to announce the following improvements 
to your benefits effective January 1, 2022:

 • Chiropractic, acupuncture, and naprapathic care: 
Up to 15 visits per calendar year are covered for 
dependent children ages 12 and older, subject to 
deductible and coinsurance.

 • Hearing aids: The hearing aid allowance for Carpenters 
and dependents over the age of 18 increased to 
$5,000 once every five years (up from $2,500 once 
every five years). The hearing aid allowance for 
dependent children (through age 18) has increased 
to $5,000 every three years (up from $2,500 once 
every three years).

 • HRA contributions: Contributions to the HRA have 
increased to $1.50 per hour (from $1.00 per hour).
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The Vision Center is made up of a great team of people working hard to 
ensure that you get the best care possible. One of the leaders behind 
the scenes is the Vision Center’s manager Moshe Buelvas. Recently we 
spoke with Moshe about his role. 

Describe your role as the manager of the Carpenters Center for Vision.

My role is to ensure that members are receiving the best possible optical care while 
helping them maximize their benefits. I recruit, train, develop, motivate, and retain Associates, 
ensure positive and productive client relationships, and promote an organized, clean, and 
positive environment. 

What are the benefits of visiting the Vision Center over another eyecare provider?

The optical staff at the Vision Center are specifically trained and knowledgeable of MACRC 
Health Fund vision benefits and needs of the population. The doctors provide comprehensive 
eye exams that can detect many eye and systemic diseases. 

There is also the WellTech Exam experience. WellTech equipment provides a more precise 
prescription and eye health assessment because of the accuracy of its mapping system and 
retinal imaging. Since the doctor is given a more accurate starting point, the back and forth of 
“which is better…one or two, three or four,” is minimized. The retinal image is so important in 
assessing eye health that we do not charge for it—that way everyone has a complete eye exam. 

How does VSP ensure the Vision Center stays up to date on the latest in eyecare?

We have state-of-the-art equipment, and our eye doctors go through annual continuing 
education series to stay up to date in the latest findings in the optical industry.

What’s unique about working at the Carpenters Center for Vision compared to where you’ve 
worked in the past?

The Vision Center provides a very special opportunity to provide members with convenient, 
wellness-inspired vision care.

What’s your favorite thing about working at the Carpenters Center for Vision?

I enjoy the members and the partnerships created with the medical management group.

What comments do you most often hear from visitors to the Carpenters Center for Vision?

We often receive comments in person and through our survey, thanking us for providing great 
value and care, with friendly and professional service.

Meet the Carpenters Center 
for Vision’s Manager: 
Moshe Buelvas



23

Health Corner

No‐Cost Physical Therapy
The Carpenters Center for Health now offers FREE physical therapy 
appointments. Make your appointment today at crcchealthcenter.org 
or by calling (312) 337-4150. Be sure to bring your doctor’s order to 
your first appointment.

Get Care and Be Entered to Win

All NEW physical therapy patients over the age of 18 are automatically 
entered for a chance to win a $500 gift card.* This promotion ends 
April 30, 2022.

* Promotion limited to individuals ages 18 or older. Medicare patients are not 
eligible for the promotion entry due to restrictions under federal law. Must be 
eligible for benefits at the time of the scheduled visits.

Don’t Have a Primary Care Doctor? 
Consider the Carpenters Center for Health. All services at the Health Center 
are free to eligible members and their dependents.

Do You Have Any of These Symptoms?*
 Increased thirst  Blurred vision

 Frequent urination  Slow-healing sores

 Increased hunger  Frequent infections

 Unintended weight loss  Numbness or tingling in the hands or feet

 Fatigue  Areas of darkened skin, usually in the 
armpits and neck

If you have one or more of these symptoms, consider asking your doctor to test 
you for type 2 diabetes. Signs of type 2 diabetes often develop slowly, so you 
could be living with it for years and not know it.

* mayoclinic.org/diseases-conditions/type-2-diabetes/symptoms-causes/syc-20351193

Complete a Health Check

Over-the-Counter (OTC) COVID-19 Test Kits
Eligible participants can receive up to eight FREE at-home COVID-19 tests per month at most 
in-network pharmacies. Free COVID-19 test kits must be processed through the prescription 
drug program.

Call your local pharmacy to be sure test kits are in stock. Then, go to the pharmacy counter, 
and show your prescription drug ID card, or provide your SSN or UID (on your medical ID card). 

If you purchase a test kit at an out-of-network pharmacy or other retail outlet, you can file a claim for reimbursement 
online, over the phone, or with a paper claim form, available on carpenterbenefits.org. Reimbursement is limited 
to $12 per test. Your pharmacy may ask you to place an online order using your prescription drug ID card; your 
pharmacy will inform you when your order is ready for pick up. 

Visit carpenterbenefits.org for COVID-19 OTC test kit FAQs.

http://crcchealthcenter.org
http://carpenterbenefits.org
http://carpenterbenefits.org
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Save the Date

Are You Considering Retirement?
Learn about your retirement options so you are ready when the time comes 
to retire.

Pre-Retirement Workshop
The next Pre-Retirement Workshop is Saturday, July 16, 2022. The workshop is 
geared toward those considering retirement in three to five years. Details to come!

Save Money With In-Network Providers
Did you know that you pay a lot more if you visit an out-of-network provider for your care?

In-Network Out-of-Network

Deductible $300 individual / $900 family $600 individual / $1,800 family

Out-of-Pocket 
Maximum

$2,300 individual / $6,900 family 
(includes deductible)

$6,000 individual / $18,000 family 
(does not include deductible)

Coinsurance You pay 20% You pay 40%

Balance Billing 
While it’s clear that you’ll pay a larger deductible, out-of-pocket maximum, and coinsurance for out-of-network 
care, it’s also subject to balance billing. This means if your out-of-network provider charges more than the amount 
usually charged for such treatment or service, you’ll have to cover the extra expense out of pocket—that’s in 
addition to coinsurance! You’ll never be subject to balance billing when you visit an in-network provider. 

Visit carpenterbenefits.org > HEALTH > Active Plan Health Benefits > Health Benefits for an example 
of balance billing.

Congratulations!
Veda Smith, wife of retired member Dennis Smith of Local 10, was the 
winner of the Carpenters Center for Vision’s new patient promotion. Veda 
won a $500 Visa gift card!

Here’s what she had to say about her visit to the Vision Center:

“The staff at the Vision Center are extremely helpful, kind, and professional. 
The appointments are easy to make, and there’s a large inventory of glasses 
to choose from. The doctors are always prompt, I never had to wait more than 
10 minutes. I would recommend the Vision Center to anyone who needs an 
eye doctor!”

http://carpenterbenefits.org


Our Member Portal Is Live! 
Access your personal benefit information, including 
eligibility, claims, pension credits, and more, through 
the new, secure member portal. 

To access the member portal, visit carpenterbenefits.org, 
and select LOGIN in the upper right corner. If this is 
your first visit, click on Register (under the green LOGIN 
button). To register, you’ll need your last name, Social 
Security number, birth date, cell phone number, and 
email. In order to finalize your registration, you’ll receive 
a code via text or email. This is also a great way to 
keep your information current with the Fund.
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Behavioral Health 
Resources
Mental health is just as important as physical health. If 
you’re experiencing periods of stress, depression, anxiety, 
or concern, you don’t have to deal with it alone. 

If you want to explore self-guided care, virtual conversations 
with a coach, in-person therapy sessions, or residential 
treatment programs, you have options. 

 • Lyra Health provides care for your emotional and mental 
health, how, when, and where you need it; 12 free 
sessions a year.*

 • Blue Cross and Blue Shield of Illinois (BCBSIL) 
Behavioral Health network is made up of professionals 
and inpatient facilities, including Blue Distinction® 
Centers for Substance Use Treatment and Recovery. 

If you have questions, please call the Fund Office 
at (312) 787-9455. 

* You and your eligible dependents will receive 12 free sessions 
per year through the Lyra MAP. These sessions can be coaching, 
therapy, or combined coaching and therapy.

Find out how to access these resources by 
selecting Find Mental Health Resources Here on 
the home page of carpenterbenefits.org. Check 
out the Ambassador’s Corner for mental health 
stories from Carpenters just like you.

Want to 
learn more?

Tools for Life

Scan this QR code to visit the member portal.

http://carpenterbenefits.org
http://carpenterbenefits.org


MACRC Benefit Funds
12 East Erie Street  
Chicago, IL 60611-2796

Questions About Your Benefits?
Call the Fund Office at (312) 787-9455

FAX EMAIL
Phone 
Option 3

Health Benefits Department: Eligibility for benefits; 
medical, prescription, and disability claims; COBRA and 
self-pay premiums; change of address; and dropping or 
adding dependents

(312) 951-1515 activehealth@carpenterbenefits.org

Phone 
Option 4

Retirement Benefits Department: Retiree health 
coverage; applying for a pension or death benefits

(312) 951-3986 retirement@carpenterbenefits.org

Withdrawals from your Supplemental Retirement account (312) 337-3779 srp@carpenterbenefits.org

Phone 
Option 5

Contributions & Collections Department: Employer 
contributions; reciprocal transfers; employer audits; and 
Carpenter complaints for nonpayment of hours

(312) 787-3212 contributions@carpenterbenefits.org

Website carpenterbenefits.org

Not Receiving Our Emails?
To update your email address, send an email from 
your preferred account with your name, UID number, 

and phone number to communications@carpenterbenefits.org. 

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies contained in the 

official Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in any way from the official Plan 

documents, the official Plan documents always govern. Receipt of this newsletter does not guarantee eligibility for benefits. The Trustees have 

the right to modify benefits at any time.

Meet the Carpenters Center 
for Vision’s Manager: 
Moshe Buelvas
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